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Docman and Clinical Server 

Operational

When Docman and Clinical 

System are operating, users 

access Docman and Clinical 

System normally.  

Patient clinical record 

(including appointment data) 

can be accessed via the “BC 

Summary” option in Docman
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Sync + Clinical 
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Docman BC Client 

Viewer

Clinical Server

BC NAS Server

Initial “load phase” runs according to defined 

schedule (typically “off peak” over several days 

depending on amount of existing data)

Docman applications 

allow instant access to 

all synchronised clinical 

data without having to 

switch to clinical system.

Clinical Server Non-operational

Patient clinical record (including 

appointment data) can be accessed 

via the “BC Summary” option in 

Docman

Docman and Clinical Server Non-operational

Docman BC Viewer (icon on desktop) allows single point access to 

Docman Documents and Patient record summary.  Users may also 

access appointment lists rather than referring to manual print-outs.

Docman Server Non-operational

Docman BC Viewer (icon on desktop) allows single point access to 

Docman Documents and Patient record summary.  Users may also 

access appointment lists rather than referring to manual print-outs.
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